Audit findings

Surveillance 2 Date (month/year): 06/2020 Organization: 27475_RexHa
“Type”: Major Nonconformity (Maj NC), Minor Nonconformity (Min NC), Area of Concern (AOC), Opportunity for Improvement (OFI), Strength (S), Note of Confc

“X/>>": NCs, AOCs closed (X) or renewed or with follow-up (>>)

Processes / Site ISO
Principles / Type No. Wording of the finding concerned 14001
Organization V2015
Top Note Operations of environmental system planning, monitoring and review, 141 Nguyen 6 Planning
Management interval internal audit were checked with fully records: Di':t‘:;tsl"'d,‘;o
- 2019 New Env Policy issued on 08/01/2019 CHI MINH
- 2020 EMS Objectives and Implementation Plan CITY, VIET
- Internal audit records 10/2019 NAM
- Management review 03/2020
- Report of Energy Audit 12/2019
Top Note -Xay dwng uy tin ->da&m bao vé méi trudng 141 Nguyen 4.1
Management -Tuan thdi cac quy dinh phap luat oue Be: | Understanding
-Hoan thién cac yéu cau vé moi trwdng cho toan cong ty CHI MINH the

CITY, VIET organization

Cong ty can lam ré tAm nhin, s& ménh, diém manh diém yéu . :
NAM and its context

Cac van dé ndi bo / Bén ngoai ( Xac dinh qua Muc 3/ Phan V —
STMT, Rev.:01-24.08.2019)

Ngudn lwc con ngwdi: Nén hwéng dén nguyén téc sy tham gia cla
moi nguoi.

Nwarc thai, khi thai, chat thai, vi tri dia ly, hé théng tai liéu chwa day
aaq, ...

- Building credibility -> environmental assurance

-Compliance with the law

-Implement the environmental requirements for the whole company
The company needs to clarify its vision, mission, strengths and
weaknesses.

Internal / External Issues (ldentified via Section 3 / Part V - STMT,
Rev. 1: 08-24.2019)

Human resources: Should focus on the principle of everyone's
participation.

Waste water, exhaust gas, waste, geographical position, inadequate
documentation system, ...
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Audit findings

Surveillance 2 Date (month/year): 06/2020 Organization: 27475_RexHa
“Type”: Major Nonconformity (Maj NC), Minor Nonconformity (Min NC), Area of Concern (AOC), Opportunity for Improvement (OFI), Strength (S), Note of Confc

“X/>>": NCs, AOCs closed (X) or renewed or with follow-up (>>)

Processes / Site ISO
Principles / Type No. Wording of the finding concerned 14001
Organization V2015
Top Note Cac yéu cau va mong dogi clia Bén quan tam (Xac dinh qua Muc 4/ 141 Nguyen 4.2
Management Phan V — STMT) Di':tl:;tB:Vdﬁo Understanding
-S& TNMT,CS Mai trwong, S& cong thwong->tuan tha day da cac crimng | the needs and
ché dd bao cdo: Quan trac mai trwdng, quan ly chét thai. cITY, VIET | expectations
-Chinh quyén dia phwong-> Thyc hién day da cac nghia vu lién quan NAM of interested
dén méi trudng, parties
-Khach hang->Yéu cau cho phi thap v&i chét lwong san pham dich
vy cao
-Cong ddng dan cu dia phwong -> Khéng gay 6 nhiém, tinh trang
kh&n c&p dén méi truong
Interested parties' requirements and expectations (Determined
through Section 4 / Part V - STMT)
- Department of Natural Resources and Environment, Environment
and Industry and Trade Department -> fully comply with the reporting
regime: environmental monitoring, waste management.
-Local government-> Fully fulfill the obligations related to the
environment,
-Customer-> Request for low fee with high quality of products and
services
- Local communities -> No pollution, emergency to the environment
Top Quy trinh quan ly khia canh khia canh MT (QT.03-Rev.: 01-24.08.2019), 141 Nguyen 6.1.2
Management danh gia khia canh méi truong -> Bang danh gia khia canh méi truong Di':tl:;tB:\’ld,'_’,O Environmental
BM.01.QT.03 — LBH.: 01 — 24.08.2019. CHI MINH aspects
D3 xay dwng quy trinh dé xac dinh khia canh MT, danh gid rdi ro C'TLA\’\/’:ET

Quy dinh ndng luc cho céc déi tuwgng tham gia xac dinh mai nguy, dénh gid
rdi ro, xem xét va phé duyét -> Cac khia canh méi trwong (Ky hiéu: S) hién
da duwa ra cac bién phap tuong tng.

Bang danh gia khia canh mdi truong dp dung (BM.01.QT.03 — LBH.: 01 —
24.08.2019) duwoc 1ap & phé duyét 15.02.2020 va duoc truyén dén cac tat
ca CB-NV.

Environmental aspect management process (QT.03-Rev .: 01-24.08.2019),
environmental assessment -> Environmental aspect assessment table
BM.01.QT.03 - LBH .: 01 - 24.08.2019.

A process has been developed to identify the environmental aspect and
risk assessment

Capacity regulation for participants in risk identification, risk assessment,
review and approval -> Environmental aspects (Symbol: S) have now taken
the corresponding measures.

The table of applicable environmental assessment (BM.01.QT.03 - LBH .: 01
- 24.08.2019) was prepared & approved on 15.02.2020 and transmitted to
all staff.
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Surveillance 2

Audit findings

Date (month/year): 06/2020

“X/>>": NCs, AOCs closed (X) or renewed or with follow-up (>>)

Organization: 27475_RexHa
“Type”: Major Nonconformity (Maj NC), Minor Nonconformity (Min NC), Area of Concern (AOC), Opportunity for Improvement (OFI), Strength (S), Note of Confc

Processes / Site ISO
Principles / Type No. Wording of the finding concerned 14001
Organization V2015
Security & Note The system of fire prevention and fighting equipment is regularly 141 Nguyen 8.2
Emergency monitored and maintained. Digtl:iectB:\,ldﬁo Emergency
Response CHI MINH prege:;zzgizz
CITY,VIET | an
Top S Ban giam doc rat quan tam dén két qué hoat dong méi trudng cua 141 Nguyen |51 L eadership
Management khach san va san sang cung cap day di ngudn lwc phu hop dé cac Di:‘:&B:Vd,jlo and
bd phan hoan thanh t6t muc tiéu méi trwérng dé ra. CHI MINH commitment
The hotel's top management is very concerned about the CITY, VIET
environmental performance of the hotel and is willing to provide NAM
adequate resources for the department to achieve good
environmental objectives.
Environment S Cac muc tiéu va chwong trinh méi trwdng dwoc thiét 1ap rat cu thé 141 Nguyen 6.2
Monitoring phu hop v6i dic diém ca tirng bd phan. Két qué thwc hién duoc oot |Environmental
theo dbi chat ché theo dinh ky va co bao cdo chi tiét. cHiming | OPjectives and
Environmental objectives and programs are set up in a way that is oY, vieT | planning to
consistent with the characteristics of each department. Performance NAM achieve them
results are monitored closely periodically and detailed reports are
available.
Environment S Internal communication maintains with web notification and 1;” Nglui'je“ 7.4.2 Internal
Communication interaction, supplying and updating all information about the hotel Dist‘;iit 1"' HO communication
environmental system to all staffs involved: CHI MINH
http://cf.dnsalias.com:81/hrrex/Environment.htm C'TIL\’\//:ET
Security & AOC | 1 |Céc binh phong chay chira chay nén kiém tra dinh ky 01 thang / 1an 141 Nguyen 8.2
Emergency theo ydu ciu TCVN 3890: 2009. o o | Emergency
Response Fire extinguishers should be checked periodically once a month CHIMINH | Preparedness
according to TCVN 3890: 2009 required. CITY, VIET and response
Security & AOC | 2 |Cac bién ban kiém tra phong chay chira chay sau khi c6 kién nghi 141 Nguyen 8.2
Emergency can thyc hién nén dwa ra k& hoach hodc cé hanh dong xem xét (Vi Di:;itB:le'_’io Emergency
Response du: Bién ban 02 & 05. 2020 c6 dwa ra cac kién nghi khéc phuc theo CHIMINH | Preparedness
QCVN 13: 2018/BXD clia B Xay Dung) oy, vier | and response
The fire prevention and control check records, after being proposed, NAM
should make a plan or take action to consider (Example: Minutes 02
& 05. 2020 with recommendations for remediation according to
QCVN 13 : 2018/ BXD of Ministry of Construction)
Operation & AOC | 3 |Dau &n qua st dung thai bé dang dwoc khu vic tai st dung can dé 141 Nguyen 8.1
Maintenance trong khay chtra tranh trudng hop nga dé. Digtl:;tBJlele Operational
of Hotel Disposal cooking oil is being reused by the reused area in a tray to cHimng | Planning and
Equipment prevent it from falling. C'TLA\’\//:ET control
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Audit findings

Surveillance 2 Date (month/year): 06/2020 Organization: 27475_RexHa
“Type”: Major Nonconformity (Maj NC), Minor Nonconformity (Min NC), Area of Concern (AOC), Opportunity for Improvement (OFI), Strength (S), Note of Confc

“X/>>": NCs, AOCs closed (X) or renewed or with follow-up (>>)

Processes / Site ISO
Principles / Type No. Wording of the finding concerned 14001
Organization V2015
Operation & Note Céng ty c6 quy trinh xac dinh nghta vu va danh gia sy tuan thd (QT.04 — 1:1 Néllulée” 9.1.2
Maintenance Rev.: 01-24.08.2019) d8 thu thap vin ban phap luat -> giri thong qua kénh | | pieer s 1o Evalualtlon of
of Hotel email,mail, Toyota Viét Nam, internet... CHI MINH compliance
Equipment .D3 thiét 1ap process d& cap nhat, trién khai ap dung va danh gid mirc do CITY, VIET

P> ELIN . NAM
tuan tha-> lwu trir cac bang chirng thong qua dénh gia tudn tha gan nhat

chua thé hién ngay danh gia 15.02.2020.

.Bdo cdo danh gia tdc dong moi trudrng — Thue hién va S& TN & MT- TP
HCM xac nhan 08.2017.

The company has a process of determining the obligations and compliance
assessment (QT.04 - Rev .: 01-24.08.2019) to collect legal documents ->
send via email, email, Toyota Vietnam, Internet...

.I've set up the process to update, deploy and evaluate compliance -> store
evidence through the latest compliance assessment that does not show the
date of the assessment on 15.02.2020.

.Environmental Impact Assessment Report - Implementation and
Department of Natural Resources and Environment - HCMC confirmed
08.2017.
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